
Albany Project HOPE  
Homeless Outreach and Engagement Program  
Insight Housing Narrative Report to City Council 
QTR 2: October 1st, 2025 - December 31st, 2025 

The Albany Project Hope team has made progress this quarter in outreach and housing navigation 
efforts, supporting individuals experiencing housing instability in Albany. Our commitment to connecting 
unsheltered clients with essential resources, improving housing retention, and fostering collaboration 
with community partners has been at the forefront of our mission. 

Activities this quarter include: 

Outreach Efforts: 

This quarter, case managers connected with 36 unsheltered individuals in Albany and 11 enrolled into 
HMIS for ongoing support. Specifically, this quarter, we enrolled 1 into Rapid Rehousing, 11 in the 
Outreach program and 2 people into our Housing Navigation program and moved those 2 folks into our 
master lease homes. Outreach was conducted multiple times weekly exploring the locations contracted 
and beyond within Albany jurisdiction providing daily opportunities to engage community members and 
share information about available resources. Short-term motel placements were not utilized this quarter 
because participants required longer-term housing solutions to effectively bridge the transition from 
homelessness to permanent housing; therefore, the program prioritized placements in master lease 
homes to provide a more stable, longer-term interim option. 

Housing Navigation Services: 

Housing navigation remained central to supporting participant stability this quarter. For Coordinated 
Entry System (CES) assessments, 5 were completed for our clients. 4 individualized housing stability 
plans were developed to address unique client needs. The team coordinated 65 housing search forms 
from participants, supported 3 rapid rehousing households in maintaining their current residences 
through stabilization strategies, and conducted 71 home visits to provide direct assistance and assess 
living conditions. 1 client required move-in cost assistance this quarter, and staff also assisted 4 clients in 
obtaining essential household items and basic needs, helping them maintain stability and improving 
daily living conditions. 

Support for Landlords: 

This quarter, staff provided ongoing support to 3 landlords, strengthening relationships that are 
essential to housing stability efforts. Support included education on tenant needs, collaboration around 
property maintenance, and reinforcing their willingness to partner with the Albany program. Timely 



processing of Temporary Financial Assistance forms ensured prompt payments, further building trust 
and maintaining positive landlord partnerships. 

 

Referrals and Linkages: 

This quarter, Albany Project Hope connected participants with 10 external service providers to expand 
access to critical resources. Referrals included emergency shelter and basic needs through Dorothy Day 
House and the IH Men’s Shelter, and housing and case management resources via Bay Area Community 
Services and the Homeless Action Center. Additional connections were made with Lifelong Medical, 
Social Security Administration, food pantries such as Berkeley Food Pantry, CalFresh, the Albany Laundry 
Program, SSVF program, Veterans Affairs office and also the Season of Sharing program which was 
referred specifically to an individual who needed assistance with paying back rent to avoid eviction and 
prevent homelessness.  These partnerships strengthened participant access to essential services and 
contributed to improved stability outcomes. 

 

 

Transportation Services: 

Transportation support was an essential service this quarter. Case managers assisted clients 4 times with 
transportation to master lease shelter houses and other critical appointments. In addition, 1 Clipper card 
was distributed to a participant, helping them access food resources, getting to and from school, and 
other supportive services. 

 

Service Tracking: 

This quarter, we recorded 241 client interactions, reflecting a significant increase in supporting the 
diverse range of participant needs and the program’s effectiveness in providing responsive support. 

 

 

Challenges 

During Quarter 2, Albany Project Hope experienced several challenges that affected outreach 
engagement, follow-up consistency, and housing placement pathways. 

 



One notable challenge was the decrease in visible unsheltered individuals in previously known locations. 
For example, the grass regrowth along the Ohlone Greenway indicates that individuals who were 
previously present have not occupied the area for a significant period. This has created additional 
barriers to locating and maintaining contact with individuals for outreach and follow-up services. 

 

Relatedly, there were several instances where individuals did not attend scheduled follow-up meetings 
in Albany. This lack of follow-through is believed to be partially influenced by the anti-homelessness law, 
as individuals may be avoiding the area or relocating to jurisdictions perceived as safer. This created a 
major challenge for us being able to stay in contact with these individuals to continue building rapport.  

Within the master lease houses, documentation compliance presented an ongoing challenge. Not all 
participants consistently followed through providing required documentation for housing, benefits, or 
services. To address this, staff implemented more consistent engagement strategies, including repeated 
check-ins and the use of written reminders to clarify expectations and timelines. 

 

Another significant barrier was that most participants in the master lease houses do not qualify for 
disability benefits and therefore do not qualify for the standard housing queue tied to those benefits. In 
response, the program has focused on providing stability while participants seek employment, 
supporting income development, and pursuing affordable housing options that do not require disability 
status. 

 

Successes 

Despite these challenges, Albany Project Hope achieved several significant successes during Quarter 2. 

Three individuals from the master lease houses obtained permanent housing during this reporting 
period. One individual secured housing with a Rapid Rehousing (RRH) subsidy through Insight Housing, 
while 2 others were housed without rental assistance, one through aging into retirement benefits and 
moving into senior living and another through securing sufficient earned income from employment. 

In outreach efforts, 2 individuals were successfully exited to housing navigation. Both individuals have 
since moved into shelter houses, where staff are actively supporting them in their housing search and 
stabilization process. 

Overall, 4 individuals were moved into the shelter houses during this quarter, increasing program 
utilization and providing immediate stability to participants transitioning from outreach. 

Program infrastructure also improved during this period. Documentation procedures were refined and 
expanded, resulting in more accurate and comprehensive tracking of participant interactions across 
service categories. As a result, data shows a substantial increase in documented discussions, reflecting 
deeper engagement and more holistic service delivery. Notable increases include: 



• Housing discussions increased from 37 (July–September) to 84 (October–December) 
• Benefits discussions increased from 2 to 23 
• Medical and mental health care discussions increased from 1 to 23 
• Employment discussions increased from 6 to 33 
• Referrals increased from 1 to 22 

These increases demonstrate strengthened case management practices, improved tracking systems, and 
a more intentional focus on addressing multiple dimensions of participant stability and self-sufficiency. 

 
Goals for Next Quarter 
 

• Hire and onboard a full-time case manager 
• Continue daily outreach through Albany CARES and other community sites, with a target of 

connecting with at least 30 new unsheltered individuals and enrolling 20 of those or more into 
HMIS for ongoing case management. 

• Support at least 3 clients with flexible funding for move in housing costs.  
• Support 3 community members with Housing Prevention funds to prevent homelessness 
• Get all our clients document ready plus gained income through benefits or employment to 

widen housing opportunities 
• Develop two new partnerships with landlords or service providers to enhance access to 

affordable housing and supportive services. 

 

By setting up these priorities, the program aims to build current progress, reduce risks of housing 
instability, and continue making a measurable difference in the lives of those we serve. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Performance Measure Target
Progress/Activity 

this period

Year to date 

statistics
Comments

Project Performance Measures and Targets

36 71

11 19

Outreach contacts 

(unduplicated contact 

with a new client

4 13

1 1

4 10

1 2

2 2

0 0

Clients during this period do not 

have disabilities that qualify them 

for PSH

14 5 9

5 0 0

6 1 1

5

80
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7
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New Clients - 

prevention

Clients matched with 

PSH- Home Stretch

Clients served with 

Flexible Funding

Master Leasing – New 

clients housed

New Clients Housed 

(RRH)

Performed initial 

intake/enrollment
Number of housing 

case plans performed

Clients maintaining 

housing for 6 months
*Clients maintaining 

housing for a year

Clients receiving flexible 

housing subsidy for 

move in costs



SERVICES 25-Jul 25-Aug 25-Sep 25-Oct 25-Nov 25-Dec 26-Jan 26-Feb 26-Mar 26-Apr 26-May 26-Jun YTD

Discussion about Housing 20 11 6 24 29 31 121

Discussion about Benefits 1 0 1 5 5 13 25

Discussion about Medical Care, 
including MH 1 0 0 2 0 13 16

Discussion about Homeward

Bound

Discussion about Employment 5 0 1 11 9 13 39

All other Discussions (document

topic in narrative)

Assistance with paperwork

(specify details)

Transporting to medical appt 0 0 0 0 0 0

Transporting to social services 0 0 0 0 0 0

Transporting client to DMV 0 0 0 0 0 0

Transporting client to shelter 2 0 0 0 0 2

Transporting client to

employment specialist

All other Transportation (document 
location in 1

narrative)
0

DMV Voucher provided 0 0 0 0 0 3 3

Bus tickets provided 3 0 0 0 0 3

Referrals and linkages to other

services

Life skills assistance 4 0 4 25 14 5 52

Outreach supplies 6 5 9 4 3 2 29

Other (Document topic in

narrative)

0 0 0 0 0

2

0

3 1 0 1 0 4

1 2 2 8 2

9

1

17

0 1 0 0 0

0 0 0 0 0

1

1 0 0 8 9

1

5

0 0 0 0 0 1

23



Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Age Range Chart

Under 5 5 - 12 13 - 17 18 - 24 25 - 34 35 - 44 45 - 54 55 - 61 62+ No Answer

Under 5
5 - 1

2
13 - 1

7
18 - 2

4
25 - 3

4
35 - 4

4
45 - 5

4
55 - 6

1
62+

No Answer

Age Range

0

N
u

m
b

er
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f 
C
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n

ts

0 0 0

1

3

1

3

2

1

0

Age Range # of Clients

Under 5 0

5 - 12 0

13 - 17 0

18 - 24 1

25 - 34 3

35 - 44 1

45 - 54 3

55 - 61 2

62+ 1

No Answer 0

11Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Gender Chart

Woman Man

63.64%

36.36%

Gender # of Clients

Woman 4

Man 7

Culturally Specific Identity 0

Transgender 0

Non-Binary 0

Questioning 0

Different Identity 0

Woman / 1 Other Gender Identity 0

Man / 1 Other Gender Identity 0

Culturally Specific Identity / 1 Other Gender Identity 0

Transgender / 1 Other Gender Identity 0

Non-Binary / 1 Other Gender Identity 0

Questioning / Different Identity 0

More than 2 Gender Identities 0

Client doesn't know 0

Client prefers not to answer 0

No Answer 0
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

11Total:

Race and Ethnicity Chart

Black, African American, or African Hispanic/Latina/o White

18.18%

9.09%

72.73%

Race and Ethnicity # of Clients

American Indian, Alaska Native, or Indigenous 0

Asian or Asian American 0

Black, African American, or African 8

Hispanic/Latina/o 1

Middle Eastern or North African 0

Native Hawaiian or Pacific Islander 0

White 2

Multiracial 0

Client doesn't know / prefers not to answer 0

No Answer 0

11Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Disabled (Adults & HoH) Chart

No Yes

81.82%

18.18%

Disabled (Adults & HoH) # of Clients

No 2

Yes 9

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

11Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Physical Disability Chart

No Yes

54.55%

45.45%

Physical Disability # of Clients

No 5

Yes 6

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Total: 11
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Developmental Disability Chart

No Yes Client doesn't know

9.09%

45.45%

45.45%

Developmental Disability # of Clients

No 5

Yes 5

Client doesn't know 1

Client prefers not to answer 0

No Answer 0

Total: 11
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Chronic Health Condition Chart

No Yes

63.64%

36.36%

Chronic Health Condition # of Clients

No 4

Yes 7

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Total: 11
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

HIV/AIDS Chart

No Client doesn't know Client prefers not to answer

9.09%

9.09%

81.82%

HIV/AIDS # of Clients

No 9

Yes 0

Client doesn't know 1

Client prefers not to answer 1

No Answer 0

Total: 11
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Mental Health Disorder Chart

No Yes

54.55%

45.45%

Mental Health Disorder # of Clients

No 5

Yes 6

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Total: 11
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Substance Use Disorder Chart

No Alcohol use disorder Drug use disorder Both alcohol and drug use disorders Client prefers not to answer

9.09%

27.27%

9.09%

36.36%

18.18%

Substance Use Disorder # of Clients

No 4

Alcohol use disorder 2

Drug use disorder 1

Both alcohol and drug use disorders 3

Client doesn't know 0

Client prefers not to answer 1

No Answer 0

Total: 11
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Chronic Homelessness (Adults & HoH) Chart

No Yes

54.55%

45.45%

Chronic Homelessness (Adults & HoH) # of Clients

No 5

Yes 6

Client doesn't know 0

Client prefers not to answer 0

Data not collected 0

Unknown CH Status 0

Clients Entering from Homelessness # of Clients

10Yes

1No

Approximate Date Started # of Clients

365 Days or More 7

Less Than 365 Days 4

Missing 0

Not applicable 0

Times Homeless in the Past Three Years # of Clients

One Time 4

Two Times 1
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Times Homeless in the Past Three Years # of Clients

Three Times 0

Four or more times 5

Client doesn't know 1

Client prefers not to answer 0

No Answer 0

Total Months Homeless in the Past Three Years # of Clients

One month (this time is the first month) 3

Two Months 0

Three Months 0

Four Months 0

Five Months 0

Six Months 0

Seven Months 1

Eight Months 0

Nine Months 0

Ten Months 0

Eleven Months 0

Twelve Months 0

More than 12 Months 7

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Not Applicable 0

11Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Veteran Status (Adults Only) Chart

No Yes

27.27%

72.73%

Veteran Status (Adults Only) # of Clients

No 8

Yes 3

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

11Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Prior Living Situation (Adults & HoH) Chart

Place not meant for habitation (e.g., a vehicle, an abandoned building, bus/train/subway station/airport or anywhere outside)

Emergency shelter, including hotel or motel paid for with emergency shelter voucher, Host Home shelter Safe Haven

Foster care home or foster care group home Hospital or other residential non-psychiatric medical facility

Jail, prison, or juvenile detention facility Long-term care facility or nursing home Psychiatric hospital or other psychiatric facility

Substance abuse treatment facility or detox center Transitional housing for homeless persons (including homeless youth)

Residential project or halfway house with no homeless criteria Hotel or motel paid for without emergency shelter voucher

Host Home (non-crisis) Staying or living in a friendâ� �s room, apartment, or house

Staying or living in a family memberâ � �s room, apartment, or house Rental by client, no ongoing housing subsidy

Rental by client, with ongoing housing subsidy Owned by client, with ongoing housing subsidy

Owned by client, no ongoing housing subsidy Client doesn't know Client prefers not to answer No Answer

Interim Housing (RETIRED) Rental by client, with GPD TIP housing subsidy (RETIRED)

Rental by client, with VASH housing subsidy (RETIRED) Permanent housing (other than RRH) for formerly homeless persons (RETIRED)

Rental by client, with RRH or equivalent subsidy (RETIRED) Rental by client, with HCV voucher (tenant or project based) (RETIRED)

Rental by client in a public housing unit (RETIRED) Rental by client, with other ongoing housing subsidy (RETIRED)
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Prior Living Situation (Adults & HoH) # of Clients
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Prior Living Situation (Adults & HoH) # of Clients

Place not meant for habitation (e.g., a vehicle, an abandoned building, bus/train/subway station/airport
or anywhere outside) 9

Emergency shelter, including hotel or motel paid for with emergency shelter voucher, Host Home shelter 1

Safe Haven 0

Foster care home or foster care group home 0

Hospital or other residential non-psychiatric medical facility 0

Jail, prison, or juvenile detention facility 0

Long-term care facility or nursing home 0

Psychiatric hospital or other psychiatric facility 0

Substance abuse treatment facility or detox center 0

Transitional housing for homeless persons (including homeless youth) 1

Residential project or halfway house with no homeless criteria 0

Hotel or motel paid for without emergency shelter voucher 0

Host Home (non-crisis) 0

Staying or living in a friendâ��s room, apartment, or house 0

Staying or living in a family memberâ��s room, apartment, or house 0

Rental by client, no ongoing housing subsidy 0

Rental by client, with ongoing housing subsidy 0

Owned by client, with ongoing housing subsidy 0

Owned by client, no ongoing housing subsidy 0

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Interim Housing (RETIRED) 0

Rental by client, with GPD TIP housing subsidy (RETIRED) 0

Rental by client, with VASH housing subsidy (RETIRED) 0

Permanent housing (other than RRH) for formerly homeless persons (RETIRED) 0

Rental by client, with RRH or equivalent subsidy (RETIRED) 0

Rental by client, with HCV voucher (tenant or project based) (RETIRED) 0

Rental by client in a public housing unit (RETIRED) 0

Rental by client, with other ongoing housing subsidy (RETIRED) 0

11Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Prior Living Duration (Adults & HoH) Chart

One night or less Two to six nights One week or more, but less than one month One month or more, but less than 90 days

90 days or more, but less than one year One year or longer Client doesn't know Client prefers not to answer No Answer

One night o
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 six nights
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ut le
ss th
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One m
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ore, b
ut le

ss th
an 90 days

90 days or m
ore, b

ut le
ss th

an one year

One year o
r lo

nger

Client d
oesn't k

now

Client p
refers not to

 answer

No Answer

Prior Duration

0
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C
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n

ts

0

1 1 1

2

6

0 0 0

Prior Living Duration (Adults & HoH) # of Clients

One night or less 0

Two to six nights 1

One week or more, but less than one month 1

One month or more, but less than 90 days 1

90 days or more, but less than one year 2

One year or longer 6

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

11Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Individual Income (Adults & HoH) Chart

$0 $1 - $10K $10K - $20K $20K - $30K $30K - $40K $40K - $50K $50K - $60K $60K+ No Answer

$0

$1 - $
10K

$10K - $
20K

$20K - $
30K

$30K - $
40K

$40K - $
50K

$50K - $
60K

$60K+

No Answer

Individual Income

0

N
u
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C
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3

0

5

2

1

0 0 0 0

Individual Income (Adults & HoH) # of Clients

$0 3

$1 - $10K 0

$10K - $20K 5

$20K - $30K 2

$30K - $40K 1

$40K - $50K 0

$50K - $60K 0

$60K+ 0

No Answer 0

11Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Household Income Chart

$0 $1 - $10K $10K - $20K $20K - $30K $30K - $40K $40K - $50K $50K - $60K $60K+ No Answer

$0

$1 - $
10K

$10K - $
20K

$20K - $
30K

$30K - $
40K

$40K - $
50K

$50K - $
60K

$60K+

No Answer

Household Income

0

N
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f 
C

lie
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ts

3

0

5

2

1

0 0 0 0

Household Income # of Clients

$0 3

$1 - $10K 0

$10K - $20K 5

$20K - $30K 2

$30K - $40K 1

$40K - $50K 0

$50K - $60K 0

$60K+ 0

No Answer 0

11Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

SSN Validity Chart

Full SSN Reported

100%

SSN Validity # of Clients

Full SSN Reported 11

Approximate or partial SSN reported 0

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

11Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Age Range Chart

Under 5 5 - 12 13 - 17 18 - 24 25 - 34 35 - 44 45 - 54 55 - 61 62+ No Answer

Under 5
5 - 1

2
13 - 1

7
18 - 2

4
25 - 3

4
35 - 4

4
45 - 5

4
55 - 6

1
62+

No Answer

Age Range

0

N
u

m
b

er
 o

f 
C

lie
n

ts

0 0 0 0

2

4

1 1 1

0

Age Range # of Clients

Under 5 0

5 - 12 0

13 - 17 0

18 - 24 0

25 - 34 2

35 - 44 4

45 - 54 1

55 - 61 1

62+ 1

No Answer 0

9Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Gender Chart

Woman Man

44.44%

55.56%

Gender # of Clients

Woman 5

Man 4

Culturally Specific Identity 0

Transgender 0

Non-Binary 0

Questioning 0

Different Identity 0

Woman / 1 Other Gender Identity 0

Man / 1 Other Gender Identity 0

Culturally Specific Identity / 1 Other Gender Identity 0

Transgender / 1 Other Gender Identity 0

Non-Binary / 1 Other Gender Identity 0

Questioning / Different Identity 0

More than 2 Gender Identities 0

Client doesn't know 0

Client prefers not to answer 0

No Answer 0
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

9Total:

Race and Ethnicity Chart

Black, African American, or African Middle Eastern or North African White Multiracial

11.11%

22.22%

11.11%

55.56%

Race and Ethnicity # of Clients

American Indian, Alaska Native, or Indigenous 0

Asian or Asian American 0

Black, African American, or African 5

Hispanic/Latina/o 0

Middle Eastern or North African 1

Native Hawaiian or Pacific Islander 0

White 2

Multiracial 1

Client doesn't know / prefers not to answer 0

No Answer 0

9Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Disabled (Adults & HoH) Chart

No Yes

55.56%

44.44%

Disabled (Adults & HoH) # of Clients

No 4

Yes 5

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

9Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Physical Disability Chart

No Yes

44.44%

55.56%

Physical Disability # of Clients

No 5

Yes 4

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Total: 9
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Developmental Disability Chart

No Yes

11.11%

88.89%

Developmental Disability # of Clients

No 8

Yes 1

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Total: 9
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Chronic Health Condition Chart

No Yes

22.22%

77.78%

Chronic Health Condition # of Clients

No 7

Yes 2

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Total: 9
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

HIV/AIDS Chart

No

100%

HIV/AIDS # of Clients

No 9

Yes 0

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Total: 9
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Mental Health Disorder Chart

No Yes

55.56%

44.44%

Mental Health Disorder # of Clients

No 4

Yes 5

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Total: 9
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Substance Use Disorder Chart

No Drug use disorder Both alcohol and drug use disorders

22.22%

22.22%

55.56%

Substance Use Disorder # of Clients

No 5

Alcohol use disorder 0

Drug use disorder 2

Both alcohol and drug use disorders 2

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Total: 9
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Chronic Homelessness (Adults & HoH) Chart

No Yes

44.44%

55.56%

Chronic Homelessness (Adults & HoH) # of Clients

No 5

Yes 4

Client doesn't know 0

Client prefers not to answer 0

Data not collected 0

Unknown CH Status 0

Clients Entering from Homelessness # of Clients

9Yes

0No

Approximate Date Started # of Clients

365 Days or More 6

Less Than 365 Days 3

Missing 0

Not applicable 0

Times Homeless in the Past Three Years # of Clients

One Time 1

Two Times 1
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Times Homeless in the Past Three Years # of Clients

Three Times 1

Four or more times 6

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Total Months Homeless in the Past Three Years # of Clients

One month (this time is the first month) 1

Two Months 0

Three Months 0

Four Months 1

Five Months 0

Six Months 0

Seven Months 0

Eight Months 0

Nine Months 1

Ten Months 0

Eleven Months 0

Twelve Months 1

More than 12 Months 5

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Not Applicable 0

9Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Veteran Status (Adults Only) Chart

No Yes

11.11%

88.89%

Veteran Status (Adults Only) # of Clients

No 8

Yes 1

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

9Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Prior Living Situation (Adults & HoH) Chart

Place not meant for habitation (e.g., a vehicle, an abandoned building, bus/train/subway station/airport or anywhere outside)

Emergency shelter, including hotel or motel paid for with emergency shelter voucher, Host Home shelter Safe Haven

Foster care home or foster care group home Hospital or other residential non-psychiatric medical facility

Jail, prison, or juvenile detention facility Long-term care facility or nursing home Psychiatric hospital or other psychiatric facility

Substance abuse treatment facility or detox center Transitional housing for homeless persons (including homeless youth)

Residential project or halfway house with no homeless criteria Hotel or motel paid for without emergency shelter voucher

Host Home (non-crisis) Staying or living in a friendâ� �s room, apartment, or house

Staying or living in a family memberâ � �s room, apartment, or house Rental by client, no ongoing housing subsidy

Rental by client, with ongoing housing subsidy Owned by client, with ongoing housing subsidy

Owned by client, no ongoing housing subsidy Client doesn't know Client prefers not to answer No Answer

Interim Housing (RETIRED) Rental by client, with GPD TIP housing subsidy (RETIRED)

Rental by client, with VASH housing subsidy (RETIRED) Permanent housing (other than RRH) for formerly homeless persons (RETIRED)

Rental by client, with RRH or equivalent subsidy (RETIRED) Rental by client, with HCV voucher (tenant or project based) (RETIRED)

Rental by client in a public housing unit (RETIRED) Rental by client, with other ongoing housing subsidy (RETIRED)
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Prior Living Situation (Adults & HoH) # of Clients
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Prior Living Situation (Adults & HoH) # of Clients

Place not meant for habitation (e.g., a vehicle, an abandoned building, bus/train/subway station/airport
or anywhere outside) 5

Emergency shelter, including hotel or motel paid for with emergency shelter voucher, Host Home shelter 2

Safe Haven 0

Foster care home or foster care group home 0

Hospital or other residential non-psychiatric medical facility 0

Jail, prison, or juvenile detention facility 0

Long-term care facility or nursing home 0

Psychiatric hospital or other psychiatric facility 0

Substance abuse treatment facility or detox center 0

Transitional housing for homeless persons (including homeless youth) 1

Residential project or halfway house with no homeless criteria 0

Hotel or motel paid for without emergency shelter voucher 0

Host Home (non-crisis) 0

Staying or living in a friendâ��s room, apartment, or house 0

Staying or living in a family memberâ��s room, apartment, or house 0

Rental by client, no ongoing housing subsidy 1

Rental by client, with ongoing housing subsidy 0

Owned by client, with ongoing housing subsidy 0

Owned by client, no ongoing housing subsidy 0

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

Interim Housing (RETIRED) 0

Rental by client, with GPD TIP housing subsidy (RETIRED) 0

Rental by client, with VASH housing subsidy (RETIRED) 0

Permanent housing (other than RRH) for formerly homeless persons (RETIRED) 0

Rental by client, with RRH or equivalent subsidy (RETIRED) 0

Rental by client, with HCV voucher (tenant or project based) (RETIRED) 0

Rental by client in a public housing unit (RETIRED) 0

Rental by client, with other ongoing housing subsidy (RETIRED) 0

9Total:

15 / 21
Powered ByMon Jan 12 02:11:32 PM 2026



Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Prior Living Duration (Adults & HoH) Chart

One night or less Two to six nights One week or more, but less than one month One month or more, but less than 90 days

90 days or more, but less than one year One year or longer Client doesn't know Client prefers not to answer No Answer

One night o
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One year o
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nger

Client d
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Client p
refers not to

 answer

No Answer

Prior Duration

0
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ts

0

2

0 0

2

5

0 0 0

Prior Living Duration (Adults & HoH) # of Clients

One night or less 0

Two to six nights 2

One week or more, but less than one month 0

One month or more, but less than 90 days 0

90 days or more, but less than one year 2

One year or longer 5

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

9Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Individual Income (Adults & HoH) Chart

$0 $1 - $10K $10K - $20K $20K - $30K $30K - $40K $40K - $50K $50K - $60K $60K+ No Answer

$0

$1 - $
10K

$10K - $
20K

$20K - $
30K

$30K - $
40K

$40K - $
50K

$50K - $
60K

$60K+

No Answer

Individual Income

0
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ts 2

3

1

3

0 0 0 0 0

Individual Income (Adults & HoH) # of Clients

$0 2

$1 - $10K 3

$10K - $20K 1

$20K - $30K 3

$30K - $40K 0

$40K - $50K 0

$50K - $60K 0

$60K+ 0

No Answer 0

9Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

Household Income Chart

$0 $1 - $10K $10K - $20K $20K - $30K $30K - $40K $40K - $50K $50K - $60K $60K+ No Answer

$0

$1 - $
10K

$10K - $
20K

$20K - $
30K

$30K - $
40K

$40K - $
50K

$50K - $
60K

$60K+

No Answer

Household Income
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3

1

3

0 0 0 0 0

Household Income # of Clients

$0 2

$1 - $10K 3

$10K - $20K 1

$20K - $30K 3

$30K - $40K 0

$40K - $50K 0

$50K - $60K 0

$60K+ 0

No Answer 0

9Total:
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Client
Demographics

Report

IH - Insight Housing
Date Range: 10/01/2025 thru 12/31/2025

Veteran: All
Client Project Stays: All active

SSN Validity Chart

Full SSN Reported Approximate or partial SSN reported

11.11%

88.89%

SSN Validity # of Clients

Full SSN Reported 8

Approximate or partial SSN reported 1

Client doesn't know 0

Client prefers not to answer 0

No Answer 0

9Total:
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